
HRCS RECRUITING DEPARTMENT

UN SALTO DE CALIDAD PARA SU EMPRESA

Ref. 4113_NATIVE Telemarketers (English/Danish/French)

Más información en www.hrcs.es

FORMACION

SELECCION

RRHH  
Y ORGANIZACION

International Distributor implanted in Malaga, which will be installing soon a call 

center in Málaga, needs to incorporate telemarketers for customer service 

department and after-sales service department, in order to deal with customers 

in the following countries: France, England, Norway, Sweden and the Denmark.

TASKS:

The Department will be responsible for ensuring customer satisfaction once the

client has made the purchase, taking care of them properly and reporting to the

coordinator:

Attention to all incoming calls

Resolve any customer queries

Attend all needs demanded by customers

REQUIREMENTS:

- Essential: Bilingual level (native) of England or Denmark

- They must also possess high level of English

- People with high empathy, assertive, and great capacity for dealing with clients

-Good communication skills

-High involvement in the project as well as customer orientation

OFFER:

- Incorporating a well established business project

- Personal and professional development

- Salary according to collective agreement

Interested please register your CV through our website www.hrcs.es

http://www.hrcs.es/

